(@3 Embold Virtual Assistant

Quality Healthcare Starts with a Conversation

WHAT IS EMBOLD VIRTUAL ASSISTANT?
Tell me, how ¢can | assist you?

Embold Virtual Assistant (EVA) is an Al-powered '
chat tool that helps employees navigate to the '
highest-quality care tailored to their specific needs.
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Hi, my name is Embold. 1 am here

Find a podiatrist in my area

I can certainly help you find a
podiatrist in your area. Can you
confirm your location for me?

Quick and Quality Easy, Seamless Better Health
Care Access Navigation Outcomes
@ Virtual Assistant X

KEY FEATURES

Hi, my name is Embold. | am here to help you find the right doctor. In a
few sentences, tell me what's up
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24/7 Support
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an you describe the type of pain you're experiencing in your left shoulder .
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Have you noticed any swelling, redness, or discoloration in the area? g
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One-stop access to employer-specific
trvsione it benefits and resources.

HOW IT WORKS

Enter Question

Users ask EVA about
symptoms or
provider-related questions.

Al-Powered

Tailored responses based
on Embold’s data.

Fast, Specific
Matches

Directed to the best-fit
provider or specialist.

Ongoing

Improvement

Regular testing and
feedback enhance accuracy.
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To learn more about Embold Health, visit emboldhealth.com



TESTING RESULTS THAT MATTER

To ensure EVA's reliability, effectiveness, and fairness, Embold Health conducted over 20,000 chat
tests covering a range of medical scenarios. Testing concluded that EVA performed above the
appropriateness threshold of 90%.*

99.55% 97.07% 98.07%

Accuracy in identifying Accuracy in care Combined accuracy across
emergency scenarios recommendations all tested scenarios

* EVA Appropriateness Threshold: The product's global appropriateness score, based on emergency, provider, and biased scenarios, must meet the
predefined success criterion of 90%, with action taken for scores below this threshold.

OUR COMMITMENT TO RESPONSIBLE Al

Embold is committed to creating safe and accurate tools, setting a new standard for responsible
Al in healthcare. EVA’s design and performance are guided by Embold’s core values of
transparency and quality.

Al Responsible Al N Human Oversight
Ethical, transparent, and ~A @ Supervision and intervention

B accountable technology. protocols to deliver accuracy.

@ Quality Standards r2: | HITRUST Certified
A Repeatable, effective responses I{CIJ;KHES[,T EVA operates on Embold Health's HITRUST
to maintain trust and safety. r2 Certified systems, with a commitment

to achieving the highest standards of data
security, privacy, and compliance.

With EVA, Embold Health empowers your employees to make better healthcare

decisions, creating a smarter, safer, and more efficient healthcare experience.

Quality healthcare starts with a conversation.

Contact us at emboldhealth.com/demo. emb Id HEALTH




